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‘Program Oﬁcers"'Qaiclé'Cf'ofﬁfoﬁ to Trauma Victims:
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CARLSBAD, Calif. — A girl, 11 yea
,0ld, =at In & San Diego Councy Sheriff's
.staden bent over a coloring book, refus-
ing to look up or to apepk, Sgt. Manuel
, 4. Perez recalls. Having seen too muct,
/she refused (o ses any more."
Her mather, a drug addict, had kid-

nappod the girl from her dmaother,
» %o had legal custody, and led depnties
o a car chase before being red

C ;[u L}

Sergeant Perez said Afterward, as she

;walted for ber grandmother to come

. and take her home, the child withdrew,

Jfrustrating the efforts of deputies wha
.wanted o comfaort her.

., "“We were giving her toys and hats

and coloring bocks o make her feel!
better, and it just wagn't ,working."i
Sergeant Perez sakd. *'She had her nose.
about an inch away from a coloring-
book. She wouldii't leok up or talk w
e . =gl .

Sergeant Perer' made a telephone
call w0 Trauma Intervention Program
Inc, and Barbra L. Mirolla arrived a
few minutes. later, By the time -tha
girl’s grandmother reached the stadon,
ne said, Ms. Mirolla had coaxed the
cnlld Into discussing her ordeal.

"Realty, all | was was her [riend,"!
Ms. Mlrclla said of the recent incident;
“ljust gave her scmeone w talk Lo whoi
wasn't in a uniform.”

Sergeant Perexr said, “The glrl
walked out of here smiling, just as
happy as can be.”

Like many other law enforcement
officers and firefighters n the suburbs
north of San Diegp, Sergeant Perez has
come ta rely on T1P, & private nonprof-
it group that takes an ag?rasive ap-
proach o counseling people who havel
endured traumatc stress [n Septero-|
ber, the Ford Foundatfon and the John

. Kenn €rmm

Emag gnﬂmx{ E:M'gmg E
gram one of [0 wirmers of thelr annual

anovalions n an erm-
ment Awards, -
While many government and private.

agencies provide some form of support|
for vicums of psychological trauma,
nearly all rely ou the vicgf.!lm‘: seeidng!
help. TIP is summaned by palice offl+
cecs, firefighters and hospital emer~
gency room staffs whenever they see a
need, and the program Is geared lo-
ward acting lmmediately altar an ind-
dent. On average, volumeers (n the
program respond to calls In under 30
minutes. It also differs from traditional
programs in that it relies on veolunteerg:
who undergo, extensive (tralning, but
who generally have no professionali
background in psychalogy. !
The kind of quick aid proviced by the
program is crucial to 2 victim's emeo- |
tlonal recovery, said Jelfrey T. Mitch-~
ell, a psychologist, clini associate

profesor of emergency health services
aL the University of Maryland Balu-

more County, and president of the |
American Critical !ncident Stress |
Foundation, based la Elllcott Clity, Md. |

“If you have wet concrets, while 'y
wel, you can shape it and mold it and
even wash [t away," Mr. Mitchel] ex.
plained. “But if you let it dry, have
to chip it away, and il's a Fc?xmm
difficult and It takes a lot cr. Yoa |
have (o avert people from withdraw-!
fng. That seems w0 be a fairly natural .
way (o reacy, bul It's ool the right way.
Ywhnvuwgddnmtuu.m,mdgﬂ
them (o alk immediately,’

A handful of citles (n California and

- Oregoa are trying W dupiftats the pro-

gram, and Wayne Fortn, the executive
director, plans o uss tha $160,000 lnno-{
vadons prizs 1o spread the concept still

farther,

TIP began Ln 1885 as a servics of the
San Diego Couaty Meatal Health De-
parument but fell victm o budges cucs
three years later. Mr. Forun, deter-
mined not W let the program dle,
turned it Into @ private concern. With
contributions (rom seven small cliles
and grants from private foundations,
the program survived and expanded.
Working with about 60 valunteers anan
annual budget of $60,000, it serves an
area with 500,000 residents, answering
about 2,000 calls a year.

“Every area could afford w da this,'"”
Mr. Fortln said. “I think it's just &
matter of geting the ward oul™" The
priviay obstacle, he caid, is resistance
from professional emergency crews.

Ser%um Perer acknowledged that
when he (Irst encountered TIP volun-
teers, he dismissed them as "'a bunch

ol de-gooders who were in the way, but
now, [ wouldn't be without them.”
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