
A Seminar For Health Care
Professionals

Trauma
ABOUT    Intervention

     Programs, Inc.

Trauma Intervention Programs, Inc. is a
national voluntary nonprofit organization
dedicated to ensuring that citizens who have
been emotionally traumatized by a tragic
event receive the immediate support they
need. Volunteers in TIP Chapters in over 75
cities are called to emergency scenes by
police officers,  firefighters, and hospital
personnel to comfort those affected by
traumatic events.

ABOUT THE SEMINAR LEADER
Wayne Fortin is the founder and CEO of
Trauma Intervention Programs, Inc.  Mr.
Fortin is a licensed mental health professional
who has worked in the San Diego County
Mental Health system for 20 years. He is a
nationally known lecturer and  presents the
TIP National Emotional First Aid Course
across the nation.

REFUND POLICY
Cancellations received up to 5 working
days before the seminar are refundable,
minus a $10 registration service fee. After
that, cancellations are subject to the entire
seminar fee, which you may apply
toward a future seminar. Please note that
if you don’t cancel and you don’t attend,
you are still responsible for payment.

TIP National
Emotional First Aid

 Course

Provider Approved by the
California Board of Registered Nurses

Provider No.  CEP 12252 
For 7 contact hours 

Registration Form

Name:                                                           

Address:                                                       

                                                                      

Day Phone:                                                  

Evening Phone:                                           

Fax:                                                              

Check all that apply:

         Licensed or Lay Professional - 

         Lay Citizen - 

         Group of 3 or more (all registrations
attached) - 10% discount per person

* No on site registrations.

Payment:

          Check enclosed (payable to “TIP”)

Please mail or fax to:

Questions? Call :                          
                        

Fax #:                                           



“To be able to help the family after a
death is very gratifying. You just can’t
imagine how warm you can feel in your
heart when you hear a relative say
‘Thank You.’”

Linda, R.N.

Emotional
   First WORKS!
       Aid 

“She held me and wept with me. I was
not alone.”

“You got us through during those first
few hours when our brains just wouldn’t
seem to work. Thank you!”

“Scarcely a day passes without our
grateful remembrance for your generous
caring support during those distressing
hours following the initial shock of our
friends’ death.”

When:                                                       

Where:                                                      

                                                       

Time:                                                        

Registration Deadline:                              

FOR MORE INFORMATION,

CALL                          

FAX                           

TO REGISTER,

 COMPLETE AND RETURN THE

FOR M  ON THE REVERSE SIDE

TIP National
Emotional

 First Aid Course

Health care professionals enter their
profession with a strong desire to care for
patients and their families. While
advances in technology have made it
possible to provide extraordinary care to
patients who are physically injured,
many health care professionals are
frustrated by their inability to provide the
care they would like to those who are
emotionally traumatized.

The TIP National Emotional First Aid
Course will provide health care
professionals with the skills they need to
meet the emotional needs of families and
patients who are in crisis as a result of a
death or serious injury.

The emotional first aid skills presented in
this course are designed to be used by
health care professionals who work in a
fast paced environment and want to
provide a “human touch” to their patient
care. 

COURSE CONTENT

’ When Tragedy Strikes: Why most
family members of patients don’t
receive the support they desperately
need in emergency situations.

’ The Second Injury: Understanding
the emotional harm unintentionally
inflicted by many “helpers”.

’ The Forgotten Victims: How to
identify and help the invisible victims.

’ Death: What family members need
most after a death.

’ The Right Words: What to say.

’ The Wrong Words:  What not to say.

’ The 5 Basic Emotional First Aid
Skills: What works immediately
following a tragedy.

’ The Big Mistakes: Why EFA is
simple but not easy.

’ Cure vs. Care: How to add care to
the cure.


