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“Angel” Volunteers Comfort
Victims of Tragedy.....cuucor soms

aramedics crashed through the doors of the

Saddleback Memorial Medical Center

emergency room doing CPR on a 2-month-

old infant. The baby’s mother ran behind,
her eyes locked on the tiny form on the gurney.
While CPR continued, a doctor inserted a breathing
tube into the baby’s airway and a needle in his shin
for an IV. What the doctor didn’t say, what no one
said, was that it was hopeless.

When CPR failed and drugs didn’t restart the in-
fant’s heart, the doctor, Robert W. Kingston, turned
to the mother. “I'm so very sorry,” he said. “There’s
nothing else to be done.”

Her face twisted with grief. Just then the charge
nurse hurried over to say that Kingston was needed
elsewhere in this Laguna Hills, California, ER. Aman
was having a heart attack in bed 2; a bleeding woman
was heading for shock in bed 7. He hated toleave this
distraught mother.

Suddenly a calm woman with a name badge ap-
peared. “My name is Julie, and I'm a TIP volunteer,”

TIP has more than 1,500 volunteers trained to provide emotional support and words of
comfort for survivors at the scenes of disasters like the car accident shown here

she told the mother. “I'm
here to be withyou.”
Kingston rushed on to
the next emergency, re-
lieved to have a TIP vol-
unteer on the scene. “She
is a godsend,” he said lat-
er. “She’s here, trained,
and knows what to do.”
TIP, short for Trauma
Intervention Program, is
the brainchild of Wayne
Fortin, a former mental
health counselor who 17
years ago launched a cru-
sade to train ordinary citizens to offer aid and com-
fort to victims of tragedies. Today, more than 1,500
TIP volunteers are on the scene across the country at
drownings, car accidents, bank robberies, and other
disasters, including the recent terrorist attacks on
the World Trade Center and the Pentagon. “We

Wayne Fortin, one-time mental
health counselor and founder of TIP,
Trauma Intervention Program

Tragedy victims' families often feel ignored during a crisis. TIP fills
the void, offering a hand to hold, a shoulder to cry on






